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Your County Needs U- LOI
| REPORT 1 Jep

The Cambridgeshire ULO
, (User-Led Organisation) *" "
An organisation led by people with support needs
for people with support needs.

Engagement & Involvement
exercise
RESULTS & SUMMARY
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The 2 Reports

2 reports have been written about our
consultation run in Cambridgeshire in
December 2008 and January 20009.

- Report 1 (this report)

- Results of the engagement and
involvement exercise

- Report 2
- Our approach to the consultation @
and what we learned o

Further copies of this report are available by
downloading from our website
www.cambsulo.org.uk.

The report is available in easy read, Braille, audio
CD and large print. For alternative format copies
please contact ECDP

(info@ecdp.co.uk, 01245 392300)



http://www.cambsulo.org.uk/
mailto:info@ecdp.co.uk
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An Qverview

Foreword

Who we are

A user led organisation in Cambridgeshire.

Represent people with support needs, including:
- people with a disability or impairment

- older people
- carers
DH Y Department
Supported by the Department of Health L of Health

We are driven by local people with experience of
disability or impairment.

We want to hear from people what difference we
could make to them.

The consultation

Around 400 people responded

Many people felt positive

but others felt there are things stopping them
from fully and equally taking part in society. & w2
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What could the solution be?

Bring all types of people together

Share our knowledge and experience
People should then have a stronger
voice and greater choice.

This report

Local people will continue to help decide what issues to tackle and
what actions to take.

Thank you to everyone who took part in the

consultation.

If you have feedback or would like to find out more
please go to www.cambsulo.org.uk.

Andrew Gardner Paul Morrish Mark

& Gerri Bird Pippa May Briggs

Cambs ULO Helen Brown Cambridgeshire
Steering Group Cambs ULO County Council

Partnership Group


http://www.cambsulo.org.uk/
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1. Why was this consultation undertaken?

To find out what people think this new
organisation should do.

Also, to find out what people know about the move
towards fisel f dmnewsystedme d
about choice.

A User-led Organisation is:

oone where the people the 0
provides a service to, have a majority on the

Management Committee or Board, and where there is
clear accountability to men
(Morris, 2006)

0 Ma j onrthis tagedmeans a minimum of 75 per cent of

the voting members on the management board drawn from
t he organi staendyono6s const. i

If you would like to know more about how the
organisation has been set up please see our website
(www.cambsulo.org.uk).



http://www.cambsulo.org.uk/
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2. How was the consultation organised?

di sability a

2. fADf
CHOICES

25
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3.Als there somewhere you go or so
i nformation or advice about disab

you were getting a diatect
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3. Who took part in the consultation?

We organised 14 events across the county

The events were spread all over the county

A total of 329 people attended the events

There were people from different
backgrounds and with different support
needs.
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We advertised in lots of ways.

The best way was through the services that people @ gﬁ ;'3
already use and people speaking to each other @f‘ |

about the events.

The events were held in accessible venues

The information and presentation techniques were
adapted and improved throughout the events to
respond to needs.

This included:

1 Easy Read, Braille, audio CD and large print
versions of the information pack and questionnaires
were available

1 Using a range of facilitation techniques and materials.

1 Encouraging advocates and support workers to

comet o ensure that everybo

heard

{ Offering attendance fees and travel expenses to
all those attending.

We also gave out 1,000 questionnaires of which 200
were completed and form part of the results.

£

oo

questions

I
2.

3 —

+ —D0



o)

SpeakingUp

4. What did we find out?

way di sability

Events and questionnaire: Many people did not
want to describeth e ms el ves asvehili
they had an O0i mpair mento

A few people said society could respond better to
their impairment.

Better
| 4 ] If people could
unaderstanding understand what | am

saying sometimes

What others think of people with disabilities and
impairments was very important to 37.5% of
people.

&5 What one thing would make your life better?

' Events: People talked about the importance of family, friends
39 and money.

a
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f More and Improved Services
Often people felt they needed help with daily /77~ yg/ 77
living i managing transport, pain control or Ty
information and advice.

Some people with limited mobility cannot
understand why making buildings accessible is
difficult.

f Support into a job (14%)
For some a job means independence and
earning money and learning to drive.

For others a job meant making home life more
normal.

Some are looking for support to find a job.








































