The Cambridgeshire User Led Organisation (ULO)

Mission Statement

This document tells you what the Cambridgeshire ULO is aiming towards and the values that are important to us. The Board of Directors is responsible for ensuring that all of our work contributes to this mission and they do this by developing and putting into action a business plan for the organisation.

Our aim

 “The Cambridgeshire ULO enables people with support needs to shape and direct the services that they need to live the life they choose”.

We do this by:

· Building a stronger collective voice - from grassroots actions through to getting heard at higher strategic levels
· Enabling greater choice - supporting people with the decisions they make to manage and develop the services and informal support they need for independent living 
The Cambridgeshire User Led Organisation (ULO) is for anyone who defines themselves as having support needs, including: 

· Older people 

· Any person living with a disability or impairment, whether temporary or permanent, across the full age range including children aged 14+. This includes people with mental health needs

· People on direct payments, those who will receive personal budgets and those who fund their own care and support

· Informal or family carers, including same sex partners.
How we work
We are a user led organisation. We believe that people who share experiences are able to offer one another unique support and encouragement.

We put authentic user leadership and involvement at the centre of everything we do and we encourage others to follow our lead.

We believe that users of services have unique understanding and insight into what is needed and should be at the forefront of change.

We bring people together from different backgrounds and communities so that they can understand one another better and shape a stronger collective voice.
We welcome people of minority sexual orientation or gender identity, those from Black and Minority Ethnic communities and those of different religions or none.  

We will strive to create safe and tolerant spaces for all. We challenge discrimination and work to secure peoples rights to equal access to services, treatment and support.
We encourage creativity and innovation. We are not afraid of learning from our successes and our mistakes and we are willing to share our learning openly and honestly.
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